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ABSTRACT

Blockchain technology's global emphasis on transforming supply chain management
includes improving efficiency, accountability, traceability, and cost reduction. Blockchain
technology attributes include reliability, traceability, data immutability and smart contracting.
Blockchain technology solves problems of data collection, including the correction of data and
paperless methods. However, not every business recognizes blockchain in the current supply
chain due to the lack of understanding of the benefits in the potential of blockchain technology
acceptance. The aim of this research is therefore to demonstrate the conceptual framework for
the adoption of blockchain technology in supply chain, with reference to the technology
acceptance model, which is divided into two parts, namely perceived usefulness and perceived
ease of use. In addition, variables were applied to the organizational factors, uncertain
environments, and supply chain strategies to explore the factors that could influence the
adoption of Blockchain and the cost benefit in the future. The purpose of this article is to provide
knowledge on the conceptual framework for the acceptance of blockchain technology which will
increase awareness for those concerned and others interested in furthering the research of the
technology adoption model in the supply chain, and to facilitate the timely adoption of business

blockchain technology in the context of current competition.

Keywords : Technology Acceptance Model (TAM), Blockchain technology, cost reduction

INTRODUCTION

Organizations now operate in a competitive
and globalized business environment. All business
needs to adapt technology in their businesses
to introduce new products faster with low cost
and to make competitive or survival of business
(Bag, Gupta, Kumar et al , 2020; Ng, Lee, Foo, et al,
2012). According to being sustainable business
within high competition, it is necessary to find out
the competitive advantage for each business.
Nowadays, Technology has been critical to supply
chains in many organizations. There is a lot of
supply chain technology that has helped

organizations to become more efficient and

accurate in their performance. For example,
Radio Frequency Ildentification (RFID), Electronic
data interchange (EDI), and Enterprise Resource
Planning Interchange (ERP). Recent studies
have found that many successful and failed
chain

businesses  use technology.

supply
This article focuses on the new technologies
that  will be placed in the supply chain usage
of the term "blockchain technology" to support
the organization's success it used the Technology
Acceptance Model (TAM) employed as the basis
for technology decision-making, where perceived

usefulness (PU) and perceived ease of use (PEOU).

Thus, the organization's adoption of technology
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It is a critical component of the organization's
success.

Blockchain technology emerges from Bitcoin
according to recent research and strengthens
the role of many companies and supply chain.
It has motivated organizations to accept this
technology because of its potential benefits
(Mathivathananet at al, 202 1). The distinctive
blockchain offers decentralization, encryption, and
trust in a supply chain without the power of the
third person. Most companies currently require
end-to-end traceability and any breach to the
traceability leads to heavy losses on an effective
supply chain (Mathivathanan et al,, 2021). One of
the major business challenges has been to migrate
accurate supply chain information. Furthermore,
the supply chain blockchain  handles risk,
guarantees quality of the goods, and produces
significantly better performance (Rejeb & Rejeb,
2020; Yadav & Singh, 202 0). Consequently,
the blockchain on supply chain is interested
in academic and the major gab is also challenged
to provide research using blockchain in different
industries (Yli-Huumo et al, 2016). As mentioned
above, one can summarize that this research is
based on investigation of blockchain adoption to
supply chain among industries and effect to
perceived outcomes. Efficient supply chain
practices are increasingly being implemented
because the supply chain is important for the
company which costs a large part of its business
(Christopher, 2016; Zhou & Li, 2020). Moreover, a
supply chain performance is a vital issue in many

industries because a supply chain is connected

among stakeholders that start from suppliers
to customers that takes materials at the first
of producing process until delivery finished
goods to customers or end users and a supply
chain is also being as an important part
for information exchange among the chain.
Therefore, it could not be denied that supply
chain is required by every business or organization.
Nonetheless, a supply chain generates the cost
hardly any expected to suffer in a mistake between
stakeholders within the supply chain, since it may
affect other chains (Premkumar, 2000) such as the
customers or end-user’s product recalling, and the
miscommunication of stakeholders in the supply
chain. Technology has influent potential to play
a role in the supply chain as well as coordination
information and action to which respond the low
cost and competitive advantage (Fredriksson &
Jonsson, 2009). Many businesses are using technology
in the supply chain for increasing levels of market
competition, and create value for shareholders
Gu, Yang et al , 2020). Therefore, a supply chain

technology is a key to drive sustainable of businesses.

Research Objective

1. To integrate framework for blockchain
technology acceptance model on supply
chain management.

2. To present conceptual frrmework blockchain
technology acceptance on supply chain and

effect to cost reduction.
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Scope of Study

The aim of this research is to study the
adoption of Technology Acceptance Model
(TAM) which including perceived usefulness
and perceive ease to use and enhancement
of organizational factors, uncertain  environmental
condiitions, and supply chain strategy as independent
variables. The dependent variable is the recognition

of the organization's cost reduction.

Literature Reviews

Supply chain technology

Revolution of supply chain technology leads
to organizations create competitive advantage
with  complex environment, the competitive
advantage comes from an organization’s ability
to add value of value chain by technology
with the relationships between suppliers and
customers in the same strategy to minimize
profitability. The tools or techniques that may
be implemented with integrated supply chain
management within stakeholders (Autry et al,
2010) and also provided better information among
chains is the main issues to take advantage and
leads to more accurate in demand and inventory
management to the lowest cost and thus
organization has to invest information systems and
linked it between machinery and human to add
value on value chain to improve quality of services
or products. Accordingly, user’s attitude towards
and technology acceptance have vital impacts on
success adoption technology (Davis, 1 9 8 9 ;
Venkatesh and Davis, 19 9 6 ) and TAM model
created by theory of reasoned action (TRA)

(Fishbein & Ajzen, 1975) and theory of planned
behavior (TPB) (Ajzen, 199 1). Moreover, supply
chain technology is not only to improve the
effectiveness and efficiency in organization
but also act as a competitive weapon of
the organization strategy. As well, many studies
have been concentrating on the supply chain
technology adoption (Liu et al, 2010) and supply
chain technology utilization in a new supply chain
technology as well as an early-adopter and
a last adopter affect to adoption technology.
To sum up, this is crucial to find out the reason
of technology’s decision and relate with early
adopter and last adopter.

Blockchain Technology

Nowadays, a new technology, Blockchain, is
widely recognized both in business and academic.
The revolution of blockchain technology is as a
solution to overcome and change business model
new business world, the distinct of blockchain on
supply chain provides security, trust and smart
contract platforms  which are  important  for
integration blockchain technology. (Korpela et al,
201 7). The blockchain technology is behind
the success of Bitcoin, high security, trust with a
peer-to-peer system. After that blockchain obtains
the attention of food chains, medicines, chemicals
and other industries. For that this technology has
provided the reduce of work loss and transability
with supply chain among stakeholders. Each block
contains information and data and all transaction
which can be verify the validity. However, few
studies are globally ongoing to adapt and emerge

this system in their businesses. Hence, the major
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aim of this study is to understand adoption
blockchain on supply chain in the industry
(Abeyratne & Monfared, 2016).

Supply chain in blockchain technology
adoption

Recent technology, mostly related to
uncertainty, has led to major disruptions and
the emergence of new business strategy
concepts for the supply chain management
area (Queiroz et al, 2019). Blockchains are one of
the most important technologies. Blockchain
technology was invented by the Satoshi Nakamoto
inearly 2009 and first appeared in the Bitcoin
context. Blockchain is the first blockchain data
storage system to be the backbone of all
blockchain  deployments in fields as wide as
supply chain and logistics. (Korpela et al, 2017; Tian,
2016). In fact, the real time of information and
accuracy of supply chain network is essential for
accomplish  supply chain  goals. In  addition,
technology is the tool that led to support
organization’s objective. The blockchain provides
technology solution and responds with challenging
business problem. In the time period, blockchain
adoption is supply chain in many industries such
as Medicine, Food Industry. Applied in the SCM
context, blockchains would potentially trigger
transformations in an industry to be disrupted.
Traditional relationship models, particularly due to
the intermediiation of the transactions, are therefore
already being reconfigured. There is no intermediary
to operate the supply chain. Therefore, the

transaction is not just accelerated but also facilitates

the reduction of costs and increases trust, as all

21sa1s3BIMS UKIdhenduswsngmioyouys Un

participants have a copy of the leader within
the network (Banerjee, 2 0 1 8 ). Furthermore,
Blockchain  technology provides the solution
with digital platform and changing the nature of
today’s products and services (Yoo et al, 2012).
For instance, Walmart, the American multinational
retail corporation, is a leader using blockchain on
supply chain to succeed cost reduction and
improve product availability and another sample is
the coffee industry was achieved by using
blockchain in creating the record of the coffee
beans origination as well (Kshetri, 2018). In the
conclusion, the main objective of supply chain
management technology to business performance
is widely studied both of academic and industry to
be integration all activity to take competitive
advantage. A variety of technology adoption
factors have many factors and part studies divide
variable adoption into five categories (Kwon &
Zmud, 1987). In this research, we will concentrate
and limit to organization factor and environment

factor in adoption blockchain on supply chain.

Theory of this research

Technology acceptance model (TAM) is a
model that has broad acceptance in the
information systems, social sciences, and other
field for the evaluate the decision to accept
the new technology adoption. TAM consist of
perceived usefulness (PU) and perceived ease
of use (PEOU) effect to attitude and finally
to behavior (Davis et al, 1989). Then, TAM2 has
been invented to explain about subjective
instrumental

norms and cognitive processes
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affect to perceived usefulness and intentions
(Venkatesh et al, 2002). Many studies used TAM
model to explain how supply chain technology
adoption in organization for example Electronic
Data Interchange (EDI) adoption in organization
(Narayanan et al, 2009). In case of users are not
willing to accept of technology after that it will
not create full benefits to the organization
(Venkatesh and Davis, 1996). Thus, this is a first step
to examine how users accept new technology
to organization because if users accept the use of
new technology will improve the performance
of organization and also customer incentives then
firm will gain competitive advantage other than in
the same industry (Mohezar & Nor, 2014)

Perceived Usefulness (PU) and Perceived
Ease of Use (PEOU)

There are two compositions that are
particularly important. First, perceive usefulness
that people are used or not a new technology
up to them to see if it is useful and help
them in the job better. Moreover, part studied
examine internal consistency for this variable
which including the technology or application
to help them increases productivity, work
performance, increase effectiveness and useful
in their job (Legris et al, 2003). Second, perceive
usefulness, although they perceived as beneficial,
at the same time, the systems are friendly user
that mean it is not difficult or ease to use the
application (Davis, 1989 ). Thus, apart from the
usefulness, is theorized to be influenced by
perceive ease of use. In conclusion, this research

is not dismissing the importance of intrinsic

and extrinsic motivation, nor is it aimed an
acceptance of new technology to adoption
in organization and bring benefits to the
organization. Hence, a blockchain technology on
supply chain ease to use than another is more
likely to be accepted by organization.

Organizational factors

Organizations have many cultural and
variety and contributed to impact technology
adoption. Also, size has been one of the most
researched variables (Raymond, 2 00 1). Thus,
larger organizations are expected to possess
the financial resources for new technology
investment and will be associated with greater
levels of supply chain technology (Cragg & King,
1993). Prior studies found that larger organizations
have the financial and invest supply chain
technology and integration with risk. (Grover &
Goslar, 1993 ). Moreover, level of financial and
resource of technology was a factor of supply
chain technology adoption in business (Kuan &
Chau, 2001)

Environmental uncertainly factors

There are a lot of change in the environment
which is more complex and turbulent, and
environment is influence with  innovative
with technology (King and Anderson, 1995) and
demand uncertainly led to firm’s motivation
to technology adoption (Zhu and Weyant , 2003).
influence

Moreover, government support s

and impact to technological innovation
with regulation which support and no support
the technology adoption such as government

will provide tax incentive, pilot projects to
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promote technological innovation (Scupola, 2003).
In this research which contains uncertainly
with demand and technology based on part
studies (Chen & Paulraj, 2 0 0 4 ) because of
demand measures by demand fluctuation
and technology measures the range of
technological changes within industry.

Supply chain Strategy factors

The supply chain strategy was important
with  organization because it impact to
competitiveness which is cost leadership in
industry sector. A recent study shows that
organization have a strategy to be defined in
corporate  strategy which respected to plan
supply chain technology investment in the future
whereas some organization was not perceived in
corporate strategy which competitive advantage
that respected to low supply chain technology
investment (Harrison & New, 2002). Therefore , the
major factor to be examine in this research
because the current stage of supply chain strategy
in the different firms and the relative importance
of supply chain strategy in a achieving competitive
advantage in the market place (Stuart, 199 7).
Moreover, supply chain strategy related with
supply chain investment which organization
need to invest in appropriate infrastructure to

support their activity (Premkumar, 200 0). This

investment consists of systems support, training

and development of personnel, etc. Additional
investment is usually necessary in terms of
direct IT support to run supply chain systems. IT
investment and infrastructure have to be
planned and schedule in advance to respond to
the growth of enterprise systems.

Cost reduction

In this research, we are interested in
especially operation with among stakeholders
in the cost is a role of blockchain is to
chain

support the success in

supply
management in businesses (Kshetri, 201 8).
Thus, organization will adapt blockchain on
supply chain that respect to low marginal cost
and achieve supply chain management goals
and being sustainable businesses. blockchain
on supply chain that relates to effectiveness
and efficiency, which has been directed to
supply chain performance by minimize costs
with paperless or lower transaction cost, a
good of inventory management, flexibility
with trust and validity (Yli-Huumo et al., 2016).
Blockchain is a new technology which extends
to supply chain and Lastly, this paper aims to
examine the adoption blockchain on supply
chain and discussion between academic and
framework

practitioner communities. The

model as below.
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Perceived Usefulness

Perceived Ease of use

Organization Factors

Environmental Uncertainly

Supply chain Strategy

Blockchain Technology Cost reduction

adoption in supply chain

Figure 1 : Conceptual Model

Conclusion and Discussion

On the based on the findings illustrated so
far, it is possible to determine the whole
blockchain-SCM integration will be disseminated
in  both academic and practical contexts.
The present study therefore sought to find out
how the frameworks sought at the technology
acceptance model (TAM), blockchain technology
adoption in the supply chain, and impact to cost
reductions. One of the main results of the study is
that the majority of structures fell into the new

classification system into a stakeholder in the

whole chain. The study presents the integrate
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ABSTRACT

A “Learning Center” in each local area is a collaboration of the community to
communicate all patterns of art, culture and wisdom of the community in one place so that
those interested can conduct studies and further their research works. Furthermore, a learning
center can be developed as a local tourist attraction to add value and generate income for the
people in the local community according to the concept of community-based tourism or cultural
tourism. This article, therefore, aimed to propose guidelines for building and communicating the
culture of the learning center to promote community-based tourism. The study found that the
process consisted of searching for community identity to create and communicate the culture of

the community learning center, designing the process for building and communicating the
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community learning center, and managing and evaluating the development of the community

learning center to respond to the needs of the target groups comprising community members

and tourists.

Keywords: cultural communication, learning center, community-based tourism
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ABSTRACT

The purposes of this research were 1) to develop a project-based learning package on
the topic of handicraft products made of water hyacinth paper; 2) to develop the handicraft
skills concerning the manufacture of products made of water hyacinth paper; 3) to compare the
learning achievement of the students using the project-based learning package based on the
criterion of 80 percent; and 4) to study the students’ satisfaction towards the project-based
learning package. The sample group, derived from cluster random sampling, comprised 47
students in  Mathayomsuksa 3/12 in the academic year 2019 at Nawamintrachinutit
Suankularbwitayalai Samutprakarn School. The tools for this research included 1) the project-
based leaming package titled handicrafts products made of water hyacinth paper; 2) the
students’ learning achievement test; 3) the lesson plans for the project-based learning package;
and 4) the evaluation form to assess the students’ satisfaction toward the project-based learning
package. The statistical devices used to analyze the data were mean, standard deviation and one

sample t-test. The findings indicated that: 1) The overall level of appropriateness of the project-

based learning package was at a high level ()_c = 4.61, S.D. =.08) and the efficiency values of the
package were 82.95/85.74 percent; 2) The development of the students’ skills through the use of

the learning package was at a high level (; = 3.89, S.D. = 0.60); 3) The students’ learning
achievement after the use of the project-based learning package titled handicraft products made
of water hyacinth paper was at a high level with the statistical significance at .01, and with the

average of post-test score of 25.72; and 4) The students’ satisfaction towards the project-based

learning package was at a high level ()_c =4.40, S.D. = 0.61).

Keywords : project-based learning package, handicraft products, water hyacinth paper
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ABSTRACT

The purpose of this research was to study the development of early childhood care and
participatory research knowledge on the concepts of executive functioning-based activities
through social media. The population and sample group comprised pre-service teachers in the
Early Childhood Education Program studying educational research in semester 1/2019, Faculty of
Education, Suan Dusit University. The data were collected with 51 participants using simple
random sample methods. The research instruments included a test of Early Childhood Care
Knowledge based on the concepts of executive functioning and participatory research knowledge,
and an evaluation form for executive functioning development. Descriptive and T- Test inferential
statistics was applied. The results of the research showed that the pre-service teachers’ average
scores of childcare knowledge based on the concept of executive functioning before and after
conducting the activities were at 50.05 % and 78.9 % respectively, and that their average scores
of participatory research knowledge before and after conducting the activities were at 28.3 % Wag
60.5 % respectively. The knowledge scores in both aspects were higher after conducting the
activities with the statistical significance level at .01. The executive functioning development of
young children showed that the average developmental scores in working memory, inhibition and
flexibility sharply increased in phase 2, began to decrease slightly and then remained constant

during phase 3 and phase 4.

Keywords: executive functioning, participatory research, executive functioning-based activities,

pre-service teacher, social media
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ABSTRACT

The objectives of this research were to study the motivation in learning German language
of students in International School of Tourism, Suratthani Rajabhat University, and to study the
relationship of the students’ intrinsic motivation factors and extrinsic motivation factors. The
target group was 54 students who enrolled in the German language courses in the second

semester of 2018 academic year. This study was a quantitative research study using a
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questionnaire as the major research tool. Frequency, percentage, mean, standard deviation, and
Pearson’s product moment correlation coefficient were used to analyze the data. The results
found that the students’” motivation in learning German language was at a high level. Intrinsic
motivation was positively correlated with extrinsic motivation. Furthermore, this study revealed
that the students believed that German language is one of the most important foreign languages.
However, they thought that it was difficult to learn German and to obtain a ¢ood grade. It was
recommended that integrated learning in the classroom using a variety of methods and activities
should be continuously organized in order to motivate and encourage the students’ participation,

practice, assertiveness, and analytical thinking in class. Moreover, this could also help enhance

their language skills.

Keywords : motivation in learning German, Suratthani Rajabhat University, German language
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ABSTRACT

The objectives of this research article were to study: 1 ) the experiences of Thai tourists
at the natural hot springs in Thong Pha Phum District, Kanchanaburi; 2) the satisfaction of Thai
tourists who visited the natural hot springs in Thong Pha Phum District, Kanchanaburi; and 3) the
influence of the tourism experience at the natural hot springs on the Thai tourists’ satisfaction.
The sample group comprised 400 Thai tourists who had visited the natural hot springs in Thong
Pha Phum District, Kanchanaburi Province, at least once. The statistics used for the data analysis
included frequency, percentage, mean, standard deviation, t-test, ANOVA and Multiple Regression
Analysis.

The findings revealed that the aspect that Thai tourists experienced the most when
visiting the natural hot springs in Thong Pha Phum District, Kanchanaburi, was relaxation.
Moreover, the aspect that had the highest level of satisfaction from Thai tourists was the fun and
relaxation at the natural hot springs. The hypothesis testing results showed that gender, age,
education, occupation and income did not influence differences in the tourists’ experience
whereas marital status yielded a difference at the statistical significance of .05 level. Amenities

and benefits also influenced the satisfaction of Thai tourists.

Keywords : experience, health tourism, hot spring, satisfaction, Thai tourist
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Multiple R 699
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ABSTRACT

In this research, the researcher studied about expectations and perceptions of Thai
Muslims tourists towards Muslim products and services of hotels in Kanchanaburi Province. The
study used a sample size of 400 people. The sample group of this research comprised Thai
Muslims tourists who stayed overnight in Kanchanaburi, regardless of hotel level or hotel type.
The researcher analyzed data using descriptive statistics such as percentage, mean, standard
deviation, and service satisfaction analysis to find the gap between expectation (E) and perception
(P) in the service quality, calculated using the formula (P-E). The results of this study showed that
Thai Muslim tourists showed an expectation for the service at a medium level. Most of them put
the attention towards customers at the highest level, followed by the tangibility of service
regarding the shower and the shower hose in the bathroom. The overall perceived level of the
questionnaire respondents was at a low level. It was found that Thai Muslim perceived the
attention towards customers at the highest level regarding equal and unbiased service, followed
by the tangibility of service regarding the shower and the shower hose in the bathroom. The
difference between expectation and perception was - 0.87, meaning that there was a tendency

for dissatisfaction with the service.

Keywords : Thai Muslim tourists, hospitality services, Kanchanaburi, Thailand
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ABSTRACT

The objectives of this research article were: 1) to study the problems related to operating
Thai restaurants in Hua Hin, Prachuap Khiri Khan; 2) to study the satisfaction of foreign tourists
who visited small and medium Thai restaurants; and 3) to compare the foreign tourists’
satisfaction towards small and medium Thai restaurants in Hua Hin. The sample group for this
qualitative research study comprised 10 participants involving in the operation of Thai restaurants
in Hua Hin who participated in in-depth interviews, and 400 foreign tourists who visited
restaurants in Hua Hin who answered a questionnaire. The statistics used for data analysis
included frequency, percentage, mean, standard deviation, t-test and ANOVA.

The research found that the problems of Thai restaurants in Hua Hin were the inability to
determine beach side food prices, high competition, high costs, high rates of chef turnovers and
delayed services. Foreign tourists were satisfied with the food prices in small and medium Thai
restaurants at the highest level. Demographic factors of gender, age, education level, nationality,

income, occupation and type of Thai restaurant did not affect the tourists’ satisfaction.
Keywords : satisfaction, food service, Thai restaurant, Hua Hin, Prachuap Khiri Khan

unin

o ' ad v ¢ ' d‘

AINNITEN5IAYANTNITUNITNB BTN FmTausraruAsTusiaunvasia e

v
a v v A

wazfudminUseaiuAstus U wa. 2562 wuin  Aldlnasinnjamnuniuasuinin 8nvedad

JiminuszarvAsdusiludminaiisnelage anunviewneIvainvale Wulllesnrudfgy

o

FRouAu 11Uy 10 31NN15VI8wNEVBIUSE N A SEUINNIANANLATAALE wazdidnaninlunis

s v s a'

Tngdminuszavdsdusioduivdwiondion  dussudundsionfionitinszezen andoya
flailnasnnngunnuvuasuanin 8nviesdedl  woensunisvieadien lul 2562 d41uay
aouiveadisavatnvate Wudleswiuddy  dnvieadieriiilnewaryasieididunisly
SENINNIANAIwaTA1ALe karddnaninlunis Wdiu $117U 4,835,371 au wiulpdustasieiiias
duasufuundvisniisaiidnszezers  lneddnadsvesnisiiulndusd 2558 auid
mn%a;gammmmmwiauﬁm 1wl 2562 §d1wiu 2562 5o8az 6.81 U52naUiuNan1sideves
tnvieniisatsynilneuazsamendiiundd  undmd YLy INa (2560) WUd1 ANUAIANTS
AU 91U 4,835,371 AU dulatuethasialiios mmﬁn‘m’aqLﬁmmmmaﬁia@mmwmiﬁmiﬁjﬁﬁ]
Tnefidadevesnisivlauuunudu (“CAGR”)  Sweimslusunesifiu Saninuseaivasdus
Fausil 2560 audsd 2562 wirfudosar 681 uay  lunmsauegluseduuiunans Ae daunis
Tud 2562 Waiuauisnaiieseldainnis  nevauswuIniian sedasuife drunisadn

YIouNYIV9EY 28,268.48 A1UUN AR wazsunsguatenlaldnuaau

m 21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



NNANTITITBLTB UUINNNTHAUIAUATN

U3N1598955095 e I sdmsudnveuiien

s

YIUNYIR MLURB NI TINTAUTEIIVASTUS
(unsnil yeytiteswa, 2560) WUd1 AINAIARTY

AOANAINNITUINITVRIUNVIBUNEIUIUYG

ad v ¢

Tugneifiu TaninUseaiuAsTus Tun1wsiy

= [

aglusgiuliunais Jeagvioufenuanuue
Tuni1susnisnluadesiialddanlnua1ande
6uaqﬂ’ﬂvimLﬁmmmmaﬁia@mmwmiiﬁmiﬁjﬁa

S1UB1115 TULIANUN 81LNDWIRUY FIUTA

ad o 6

UT297UATTUS TUSIATUTDIAIIUAIAN TS

AOANAINNITUINITVRIUNVIBUNEIUIUIYG
Il 3 duduusn Ae Unvieaiiellinunands
lud1uNMTABUANDININTIRATOIAMAD ATUNTT

a99nulesiy waraunsguatenlaldnuddiu

v '
LYY =

fauy NSNANTN U VIR gINBwaEAINY

v v

nsaulunishrusnissenistiusnisiuanan

Y

v
= o

BNMINTNINUAINITONDUAUDIAINADINS
vaagnAnldegsgnsieuaziiniiusimsilunis
Tiusnisungnédadudeiigusznaunisgsnia
Sruemnsdndudesiianudrdydudiiudu o
nnisAnedeyaiieatuussidudgm
ve351ue1uisineluiiiu wudn naniiy
mil,lfda%’usuaa'qiﬁﬁ]%wuamwﬁﬁmm;mmﬁu
MIUAIRU AaeAIUNgAnTINYRIgUTLan
fidsunvascluuszneufiuannuadisianisii

ANUAALTILYRILNYIB eI NINTTUS A5 U IMNS

Ingluiudamuin fuszinudaymene g unung

'
£

nunveuneledula 1wy 1mslueses adul
1

Y

ANNUIIA1BIMIS N15USN5TbUUsEviuTle

A

2De

v

A1USN5E1 iaNAavaes1umenn lduasnse

& v

wagninausulruinisldd 1Wudu (Tripadvisor,

¥

2562, aoulai) ey §idededadruaula

21sa1s3s IS UKIdhenduswsngmioyouys Un 10 aiun 2 nsnIAU-SUdIAY 2564

Rag@nwidennuianelavesinvienfialnuly
usn1sstue nisineludifiu lnedis99

' a

ntnviBdigIgsTIANLIEoU Lieu Uy

v
= o

guassAfne 9 MAnTY Yuausgusznounis
$rueimisinglusiiiu iednluuiuugeiaun
USNn159nn1sSue nisine Trlidszdnsaan
WInBetu Fan1siufidueuisliimuizay
Uaande WuseifeuiSevudey a9y
WAZABUANBIAINABINSVRIITUSNTsB LY
IngUszaIAvaIN1TITY

1. Wefnwanimdymvesiiueimsing
YUIANAIILALIUIALEN TUB N BHIRY
FMTAUTTIUASTUS

2. Wiadnwianufianelavestnvieaiios
19819918 A u1ldusnassueinasine
YurnnatslazvuIntanlulns LA wIRU
FMTIAUTTRIUASTUS

3. fie3suiiisuninufianelalunisld
usn1ssuevsinglulasne iy Jauin
U592UAsTus assinviouiisnvianiswnf
FuunaudadenisUseansanans wazdseian

Sue1g

YBULVAYBINTTIY

1. yauaguLiem

1539 dun5390 B smaunany (Mixed
Methods Research) Ingl4ien153de1danmnn
(Qualitative Research) Ll ofinwan1nileyn
985115 nevuIAna1akazvunaLan luiiu
LaznN15398LP9US U1y (Quantitative Research)
Wednwaufiaelavesinvesiisrviinieii

AunldusnisiuemslnevuinnalsazauInan



Tufiu waviiielaszdanunanaanedneeae
Uszrnsfisiuanennufianelevesinvieaiion
116199177 ld U151 masineluiafiv
SEIINIUDIMSVUIANALAZVUIALEN

Tngsrue1nisingauinnans nu1efa
Sufisviisemasive Suiulgefididmiu
JusesgnAuInndn 50 1Az uaziiwidnau
7l u3nsu1nndn 20 AU wazduenisine
YUIALEN WU8Te Sufismuigennsineiiu
913Uy I uulfsiidedniuiusesgnin
Younin 50 0y waziinineudiliusnsiesnda
10 AU (g1eden Lﬁaum’ls, 2561, 313-314)

2. YAUAAUUTENINTUATNAUFAIBE

2.1 Uszrnslunsiseadeuvsenndu

2 ngu loun 1) n1937egenmuainae gildiule
drudsiunisiausnisvesituenmsinglumiu
way 2) n1537eudUSuude dnveuiien
g1eRTuldusnsiuemisineluguae

Wiy FalansuTurulsernsiwde

v
[

2.2 ngudaedralunisidended
wtseanidu 2 ngu deil
1) M533eiisnunnde gidla
drudenunislruiniseesiiuenmsinelumiviu
31U 10 AU USENaunle faunuditnauy
WMAUIALH8IRIRY T1UIU 4 AU FIuNY
NNAINNUAITITUFUOUND WfiU WU 1 AU
AwnugUsEnaun1ssueImsing 313w 4 au
wazsunuinveuiivd 1w 1 au Tnensiden
WUULAZRY
2) MATedUSnaie Wnviewiien
g1e191Rnuldusn1siuemisineluifiv
317 400 AU lneldansAruamves Cochran

(1977, §19lu §574l tonzna, 2543) lunsdl

v
=1

Alunsrvanuiuyszensnuude Tuaruised

° o

FTYAINUATEAUAIINLTONUY 95% A1AINY

e3%p

aatandouliiAufesay 5 uazduiiedig
wuuUadey (Convenience Sampling) NFIUDMNT
YUIANANY T1UIU 200 AU LALVUIALAN
$1u7u 200 Au AuldasUBIUALSIVILTIRaINS
3. YOULUAAIUAILUS
fauusdase Usenaunie 1) Jady
AulszInsenans laun e 918 seaun1siin
deyv@ 919le wazonTw uay 2) Uselaniiue ms
1AkA YUIANAN LATTUIALEN
fauusaufe anuianelalunislausnig
Sruemnsinglusiiu 8 anu lawn 81115 51A0
an1ud Tsludu nifnau dumeunisusng
USTHINAVDITIY UAZALALIALAYATDUNLTY
4. youLndUT
Huilunisidede sneviu Ymda
U IUAITUS
5. YDULUARIUTEETLIAN
SLULIAINITING LADUSUINAN 2562 —
d9A 2563

IneduuIn1svenisidauufgiunisive

De
=De

'
aada v

1. dnveaiisrw1ideAidsnway
Usgrinsaans bawn wne 918 szAuNIsAne
Fyv1d 519la wag 913w unnmiedu dany
fanelalunisldusnisiiwenisine lusine
WY TUIAUTLIIVATTUS Wansaniu

2. Usznnswenmsine Taun Sruens
PUIANAN BaFI1UDMNTIMEVLALEN WANAITY
dewalidnionfisrvsisaiinufionele

LANANAY

21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



A5Afiun15IY

wr3aelantylunisive
v x

wieedlofildlun1s3dunsedl wiseonidu
2 Ussuam el

1. LUU&un1walLuuLangan (In-depth
Interview) WioAnwran iy nilunisuszneu
gsnadruemsineg ludraeiiiu Jauia
Uszauasiug Taoudadonidu 2 nou fdl

poufl 1 Jeyarluveslsidunual

moudl 2 anindgnlunisusznaugsia
Sruesingluiiiu

2. wuvdsuauiedneiauianels
yosinveaiisrrasienaniuldusnisiuenms
Ingyuinnatswazauinan lulnsneiiiu

ad v

JamTnUsza1uAsTus Tnowunilenidy 2 neu

ae
She

poudl 1 quaavmmﬁmﬁ’v%nﬂaﬁﬂﬂ
YosmauLuUdUnIY Wuwuud1539318n73

moufl 2 wuvasuauieafuaufianele
vesdnvoafioafiunldusnisdruernisineg
YuIANANaLazYUIALantumRuRL Wuluy
IR TAIUUTZEUAT 5 520U AUNIRTITA
WUUALAIN (Likert’s Scale)

mia%"mLLazmsqaﬁaUQmmWLﬂ%aaﬁa

1. Anwnenals wwifa Naud waznuidy
Fieavestunufianelevesiinriewiien
1819 Ainenisldusnisdiueinisine
Tuhsiu Wedunumnsunmstvuanseuwuifn
warauedeleisy

2. @5UUUANN Y LASLUUEDUAY

Weafudeyanilivesgnovuuuasuniy

AN 1NUUTILarAINUNIND19VBIN NN Y7

7

21sa1s3s IS UKIdhenduswsngmioyouys Un 10 aiun 2 nsnIAU-SUdIAY 2564

¥1219ARfidon1slduInisiiuevisine
nnatsazuInan ukiiu

3. duuuaeuauild szl
wilowaz i lUIF§iBervrs1uau 3 vy
H9M571980UAIULTIBINTI AIUATOUARY
donn Arugnieanieniwt uasniadeil
AIUEBAARBY IOC (Index of Item-Objective
Congruence) Tngl¥ifidevayfiarsundediny
wiavtainlianuaanndesiunnte

a. dawvvasuaiudlduuusanilonds
Tudndunismaasdd (Try out) fuiinrieuiien
Tungamnuniuns $1u9u 30 au Alilingu
#10819939 Wenra1A1ud oy (Reliability)
YoUVADUN TRty TnglinTesianduysyAns
woan (Cronbach’s alpha coefficient) n1n’lé
Aarindesiuresuuvasuniy 0.7 Tl wanedn
wuuasuniufiarnindedefiannsatiluan
nguiiedaliase Fedrnruideduves
wuuAsumIsatuW Y 0.98

mafusIusudoya
Foyaugund (Primary data) léa1nnisiiv
FIUTIUTOYAAIEAULBY 3INATHUN 1Y 0]
wazhankuuasuay lagvinnisduuuudadey
nnguinveaiisaridsudfunliuinng
$emsinglugunemiiu JaminusyaiuAsdus

doyanfvnd lAann1sAnyiienans
unANy Inendnus arsinus sieenuide deya
yedumedlin uazdoyaadinsng o MAeides

nsAAsIvidaya

1. MInATIEtoyaINNTaUA1wallTaEn
Imamiﬁqlmwﬁlﬁam (Content analysis)

2. MmAesziteyaiiluvesinyieaile

YNIANNYIR LAYAITHANLIIANUD LazASYAY



3. Mmylaszvauianelavesduldusnig
Sruernnsinevuinnatsnazaunndnlusiafiu
TagvnAnedy uazAdULDsULLIATEIY

4. nsAsIERUIsuisuauianela
Tunrslausnissiuemsinelulvngneiafu
FinUszaruAsTus seeinvendieananiswd
Fruunautadenisuszannsatans wazuseian
181115 IMENITNIAN t-test WALNITIATIEN

AMUBUSUSILLUUNIGLAEY ANOVA

NAN5IY
31INA1TFUNIWUANUWMAUIAT DIR T
U9 4 aw d1UnuaNsIsugIs eIy
1 1 AU fUTEnauni1siiuemsing 1w
4 au wazdnvioadien $1uau 1 Au sauveaY
10 AW WUl @an g uiae951ueIuising
Tuhfuiinude simemsiumemailianansa
uualidunnsguld guiananisiaeudiags
AUNUNITHANEGS N158198NVBINBATIUBY 9
wagnisliusnisandn lneglidunival
Tpiauauuzhe AITIN1TOUTNWUININITUHUR
Ui IMIT ANAINNITUIAITVRINTNIY
F1UDINITATIAAINNEIAYAUAIINEZ DA
gngveude Waurgudnualonisiviiaaiy
narnuarsuazuansdisnduaulng wazaas
YT ungssdsuvesnitssuiifuinsey
9U19LATIATA NYINIATFIUAIUIIAT TAVIA
AMAINBINIT NITUTATT ATNUANIATNITTAW
wifnawsield
9INNITHANLUVAB UL AU TNV BaLTien
$12619977 97uaU 400 AU NUdn Ynvewiien
g1a191adrulngifuindvny Sevay 54.8

1979918581319 41-50 U Fouay 328 58

n1sAnw U3 Sevay 39.8 Luwglsy
f9uar 71.0 fseldRasdeiieutioanin 30,000
UI/ifiou Seuay 43.0 wazda1Ingsadiuda/
LUR9NANTT Souag 43.0
Han1sIASITRANNanelasue1sine
YUIANANLALVUIALEN TuS LA DTIRY NUn
nvieafirvnasiiafiaufianeleduens
iwmu’mnmqmnﬁqmﬁa AIUIIAT LATATY

v
o

Fumounisusnsilaade (x =3.38) sesadunie
F1U81M5 wazAUNTnNaL (X =3.34) 1uAdy
Avenauarguaunle (x =3.27) #uUTT8INA
30951u (x =3.26) f1ulsludu (x =3.23) uas
Frudaud (x = 3.18) MUy

Tudruduemsvundn nuin dnreuiien
¥smAtaufisnelainiigafe fusian
(X =3.47) 509891178 F1UTUABUNITUSANS
(X =339 1481915 LAYAIUUITBINIASIY
(X =3.35) $1uUNTNIIYU LAYFIUAIILELDIN
nazguounsiy (x =3.33) Fuldsludu (x=3.27)
wazduEn T (x =3.22) audsu

nan15n1siUSsuisuauianelalunisly
uIn1siueunisinglulvnsnewifiu 39uin
UszauAstus vesinveaiionsnisend sauun
pudadenalsevinsaans

auufgiudl 1 YnvoufigrvnadisyAnd
anvarUszynsenans laun e o1e s8AuU
n15AnY du1d $1816 ware 1 Tw unnR1eiu
Jarudianelalunisldusnisiiuenising
TugLnewitu JMInUIEIIVASTUS WANAaIU
NANSNATBUANNAZIY
Ynheudivrvanisdfidme 918 J¥AU

n15Anw dud 91816 uazerTwunnn1eiu

21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



aziflanuianelalunisldusnisiiueuisine
Lalunneinaiu nausingaanigan 1
A5199 1 HansiUSsuisuanuianelalunmsidus mssuemsingluwns wnewiiu JrinUsyauAsTus

YRIUNYIBUNENY1IHNNR Iuneuadenialseunseans

anunanalalunislidusnisiuemisine
Uaveduuszunsangans Tunwsau
x S.D. t Sig. NaNAEaY
e 3.32 630 o
LW — 132 895 Talumnsing
NN 3.31 559
X S.D. F Sig. Nanagdau
20-30 ¥ 3.19 683
31-40 U 3.37 807
918 41-50 U 3.33 690 352 843 Laiunneing
51-60 U 3.34 769
018 60 DUl 338 800
. fnIUSee3 3.32 605
J¥AU — - o
. Uy n3s 3.30 618 .052 950 Talumnena
MIANY  ——
UTeygyln 3.32 568
nIUoKIsNn 3.43 601 820 483 Tawaneng
L. | ey 3.36 620
QIR —
nivglsy 3.28 592
nIUlawdeily 3.48 612
198n31 30,000 UM 3.25 633
s1eldsie | 30,001-45,000 U 3.39 572 o
. 1.594 190 Taiumneing
{ADY 45,001-60,000 UM 3.30 572
60,001 umIuly 3.45 522

21sa1s3s IS UKIdhenduswsngmioyouys Un 10 aiun 2 nsnIAU-SUdIAY 2564 m



5199 1 wansiSeuisuanuianelalunslausmssuensingluwnswnerifiu SwminuseauAsTus

YRINYIBANEIY1IHNNR IuneuTaTenIalsEanseans ()

anuswelalunsldusnisiuemsine
Uadednuuszynsanans Tuawsau
X S.D. t Sig. NaNAEaY
Hnsau/AlnAnY 3.18 640
FUTINIT/ NN 3.32 620
Jgiamng
DTN WUNULLNBY 3.38 590 1.095 359 laiupneng
UsenaugsnadIudy/ 3.28 582
L91U9NANTS
LABATNT 3.61 635

v @ o

K% '

nuewme. *Ujasauuigiunan (Hy) iWedrseautludfaynieada (Sig.) fidteendt 0.05

aunAgiuil 2 Usstanduemisine loun
$rumsauInnane wagi1ueuislnevuindn
wanenety demalidnvioadisrvisismsiaiy
Nanalaunnmaneiy

NANINATRUANNAZIY

Useianiiue nisine laun 51481415

YUIANAN WAz INSTUIALEN Tldimasaniy

fanalalunisldusnasirueinisine
Yesnvieuiisrvin1fiuanaaiy ogals
Amunud Shvieadisrrsdiianasuuueis
yeannuianelanenisitusnisiiue misineg
yurnnatsuazauIntanlussfuilndifoaty

HAUSINYAIRTNN 2

A1519% 2 nan1siUSeugualnuianalalunislgusnissiuemisinelulensnaiifiu J9nia

U5£7UASTUS V0IUNN0 LRIV 1IAN9TIR SUNINUUTELANS WD NS INe

AMUNINe e
Tunslgusnng Uszianiuemns | S.D. t Sig. | Wanmdau
Sruemsing
) YUIANAN 333 | .640 o
AUDINTS . -288 | 773 | laumnena
YUIALAN 335 | .677
) YUIANAN 338 | .750 o
AUTIAN . -1.103 | 271 | laiuensna
YUIALAN 346 | .819
) § YUIANAN 317 | .790 o
AUFDTUTN . -500 | .618 | laiumnsna
YUIALAN 3.21 809

21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564




15199 2 nani1sSeuisuanufianalalunisitusnisiiueinisnelulwnsineiiiu andn

U5EAIUASTUS V09UNYI RN Iv1IRN9TIR IhUNANUSEANS LB e (sia)

AUNINe 1R
Tunnsldusnns Uszianimewns | S.D. t Sig. | wWanmdau
Frusmnslne
., B YUINNE 322 | .780 S
pnulusludu — 498 | 619 | luumneing
YUIALAN 326 | .874
.. YUIANA 333 | .706 Talumnsing
ATUNTINATLY . 050 | .960
YUIALAN 333 | 781
Futuneunisusnis YUINNE 338 | .748 S
~ 032 | 974 | liwsnsna
YUIPLAN 338 | .813
AIUUIIEINIAVIZIY YUIANA 326 | .667 o
. 1242 | 215 | Liusneing
YUINLAN 334 | 740
AIUANUATDINLAY YUINNE 327 | 795 o
. ~ 769 | 442 | liwsnen
LR YUALAN 3.33 828
YUINNE 329 | .588 S
AN > ~700 | 484 | laiusneing
YUIALAN 333 | .609

nuewma. *Uflasansigiumean (Hy) WerseautudAyneada (Sig.) IA1deenin 0.05

a3UuazafuTeNanIIvY

1. MnuansAnwian ndymlunisusenau
gsnadiuemsineg ludrneiiiu Janin
Usg2uAstus wud doulvg@ulgmifeniu
5919191530 evAd liauisatavuald
daudnidu iaiwmﬁammﬁmsﬂwﬂu
LAZATIVADUAINNINTTIY LhazdliuIniglunig
witvlymife susuuuIn1InIsUfURd1msy
$1U8IMIT ANAINNITUTNITVBINTNIY
LAYAIITABUDEINATIASA UBNDINE ]
YOLAUBLULAD $1UBIMITAITITAINEIAY AU
ANUAZDINYNAVOUTTY NauIFUdnualamIs
Iilaunainvatsuagianstsnnuduaulne

AU URnung seidouveamilgnuniuiatey

21sa1s3BIMS UKIdhenduswsngmioyouys Un

281UATIATA LATAITINYINIANTFIUAIUIIAN

FAEVIA AUAINDINITUALAITUIATT 819

'
= ° o

Luaﬂma’mmmamﬁmﬂuwémauﬁm

v Aa o =

AAuniunviowieInew Il newas ¥R @

o

e niivasiuauun nieoraduwsiziud
Wrvge s sagadninlalidunuadunis
UeNaunN15UEDINNT

2. MnradnwAuianelavesinviondien
gssminuldusnsiuemsinesuinnans
LATYUIALAN TULIRBILNBWIRY TeanTn
Us227UATTUS Wud Ausianedluseiugegn
TnefiuszinuanumuizanludiiunuaInens
waziasasnuilewsuiioususian wazaau

7 a < 2 as
sﬂum@uﬂqiuiﬂqﬂ,uﬂﬁzLﬂuﬂ'ﬂlﬁ’)ﬂLi’ﬂuﬂ'ﬁlﬁiw

10 alUR 2 nsNMAU-SUDNAL 2564



9IS ﬁﬂzLLuumnﬁqm anaflesunanansosdin
vostinviafisarndsmdaiisnsganitvnlne
Fatiu Fsweeinsaremnsludiueimnsfisaiu
laiunanasinumunzaufuAnA N0
sauafanesinisiiuinisluduemsiianany
599152 o1afieaunaindruemasluiadiu
fisruruninmsizifuunadsionfiead
dnveufisndruvieadisasiuiuuiniaeaniy
Tudreggniavieaiied Tedoaudeduiulusiiy

nstiusnisAvseiula s1a157 wagaudu 9

'
=

Faaonadosiuiven nosdnet (2559) fianwiase
Pfinanennuianelalunislduinisiuens
Uszinyyvedidusnislulnngainnuniuas
wazUSuama wudn Jesedifinadoninuiianels
Tunsldusnisiueimsuszianey lneises
muaduIInuIntutes laun Yadeduyanains
ASYUIUNITLALAINNEL B Ta8A1UTIAT
Yaduimudauasunisnatn wasladununand
LazdedonmaoInuuiesny Useasnaed
wazAme (2559) AAnwngAnssuvesuilan
Tunasldusnasiiuernisine nsd@nwn
Jaiansgagues Uszimanuye wudn Jade
druuszaunienisnainiidainudifydenis
Wonldusnisiwemisegluseduunn laun
AIURUAILAZUINIT AIUTIAT ANUNTTIATNNUNY
arundnaugliuinig duaninuindey
NNNYAIN AUATEUIUNITIAUSAS LATAIUNIT
duasunisnamegluszauuiunans

3. 015158 utisumltuiianela
yoednvieuiisrgianrssidlunisldusnng
Srue1nsluneg ITLUNAINGN YN Y
MeUsEAINsAEns WU dnvesdienrisani
Afne Ussianiruomisiliuinig ony sedu

nsAne dyv1d 51818 waze1Tw wanA1siy

agdnnuianelalunislduinisiuewisine
Liunnsnsfu Faliasnndesiugans lasnass
(2561) fifnwrdadefifinadoniuiianela
Tumslivinmssuensyuanenil Sneatuan
JamInuAsATITINTIY WUl Yaduanumne 9g
dorunin s1eldedunaiou Auandiedy
dananoalnuianelalunislduinisiiuenns
unLaﬂaWW SUNDATUANT TINTAUATAITITUIY

o o a

WANFAURE 19N 1A NI9@DANSEAU 0.05

o

= '

druldaduniuszaunisanyn nudn bud
AL UE U

I ndetauonuziiutdulaieida
yostnrieaiisrrsifieatuiueimisine
wu3n Snvieafienlidolauswuziisatuainy

ldwmanzauvesnmnIneImis 1y @sneims

=]

nlidvgeanlngd Tngauinldlunisugeenis
finuanldmuiganuinian o1ailewnann
$ruemmsuniuenvdndudesansiununisngn

'
a a

FdldTngAunegluseivurunaraudnisimun
i’lﬂ’]%ﬂm’mﬁuﬁLLWﬁQﬁ@QLﬁB?‘TjdLﬂuﬁﬁBM
yasinviafisrynlneuazyiiani nslaw
Tugraggniavieaiivrdsenaviliqunine s
ldaanndedusinieimis wasiludsziiu
ffnvionisafosnisliinisuiuye ieliien
Wisuduslaauazadieadiuianelalvun

Ynviaagrlunisvenmeludinudusieald

LGP RIIE
JDIEUBLUZANNNANITINY
nRansAnmANianelavesinvieaion
ga1eanuldusnisiruemisineluiaiu
s 8 #1u nu lunmsawegluszauuiunans

Tngldfisulafvnvieaferv1inievifdaniy

21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



fianelaunn wansliiuitasiinisimunlunneiu

ADQ
he

1. A1ue M1 JUsenaun1sIsiinisinm
1ATFILYesTEYIRR WS INedfianunaundes
Wutendnwalvesemisine Tuyeinns
fvanuatoudanlua Wauiemisviesdulsd
aulandu Sngavilddesdinnin wazlv
ANUEIAYAUNITUTENa UM TaA LM

2. §1us1A1 mirguiiAsatesnasd
N1SAIMUANIATAITAINUATIAT0IMT I B
vonfisanarduasligusznaunisufianim
pgraiasanda lutentUSeuduilaa
LAZUTENBUNISAITAINUATIANDMSTITAY
wanzaufuUTinauazaunm Jeaztaeliuilna
annsnfudsemuldvesads uasndunlduing
ogi3en ¢

3. uanudl esannauguilaneims

] Y

Tugneifiu nldsadiudilun1saunig 39via

v o oA

Wandalvaiudidgduiaensaiiigane
wargUsznaunisalsAtlefanisanuaasu
fiflanuduendnuaiiames islsignAaunsa
NI vaaula

a. fulusTudu guszneunisaasiinigda
Aanssudnaiunisnaniivraula wu Wsludu
AwluiudAgyaneg ddruanfitawlumania
fing 9 ileadanuuseiivlanasfinnisuense
vasinvieudiernumvamiea

4

5.01UNUNU JUTENoUNITAITIA
auddglunisfadenninauiidsseded
Wuling fanunseiesedulunisliuinig @wnse
wugdufgafududuazlvdeyanivszlov

aegnAle 1y wylvy 9 WWsludulugaenu q

)

adgnduasAufeINsvesgnAlia wissilu

I3 o

Soudn q ey q urkansdenduldladegnen

¥ Y a

sreyanakazyiliguilaaidnesinnduunlyd
U3msTisuBnat:

6. fuduneunisuinig iesainngu
Auslaaludagdudnlddinuuuissu waglivou
nsaRpy Mty seoznatlumasiounasias

=

mmsmmmwmam%a wingau wazluaau

v v

TmalignAdesldsuiniesiuwaremisgnies

Y

'
=]

A5IRNAE Fawanddiiiufanisuinisau
v < A = 1 v
muanutuileadn uatldlagnn

7. AUUTIEINIAVDIIIU HUTENOUNIT
ArsUTul s dviausunanelukaznteuen
Tiflauwvanan iawls fendnvalanuiulve

= < a [

figaudadu denwm wetlugnsussandusiug
Suriudoooulay

8. AuANareInlazaueudly d1inau
41519008810 81IAN AYTHNITATIUTTLEY
ANuAreInLarguauisvesiuemIsluiiuy
pg1sadnane weneliiAnan nuindou
Tuundavienienfidosmasunauniniazay
Uaenfovesdnyieailed wazguszneaunis
AsAsentnisauare1nvesn1vugldeonis
aanufiuszneveIvisrieninsiaiIUgemIs
Tngavlunisinems desaduadituanlnal
Weorduvasndsrosfuilan wazaasinig
Mauazeianitgluiiunniu Wuinisiaa
woanesed gunsaliald wagAnaurmanniieaiu
anunisallsafindeediedeliies UfUAn
W nsnsvesdinnuasIsugueg1uATIAse

9. dnvioufigrviadawiAfidade
NeUsEYINTAIEATLANAINAY Tauianela
lunsldusnisiwemisinglulunduneiiiu

@ [

FJanTaUsearumsdus ludwmnsianu

=

Fagusgnaunisldaisuestindundriuazais

WawIAMAIMAITUINIsIineuauBianIy

21sa1s3s IS UKIdhenduswsngmioyouys Un 10 aiun 2 nsnIAU-SUdIAY 2564 257




Aoan1svesgnAnnaynisuaziiotllud
AMsnauanlgusMsEnlusuAn
10. Yarunuilaanndaiauanuruansila

WU USepundnyiaaieds13619%17

=

Tarudiaguiniigade s1a1ldivuizauny

q

v
o v

AMAINYDIDIMNT AILU JUTENBUNTTIIURINNS

Y

Turfuaastianuddglunnauemsialusiu

v q

o a

Tngaulun1susee1nis sav1d Aduazen
ANNUaEAAY AUMNNEANTDITIAT kazNITl
wiUTsuguslaa welvdnviewnelliinuad

Tusuuanses e sinewaziinaudseviula

LONES91999

Faavauuzlunsiniseadesisly

1. asAnwUSuuiiisunginssunisusiam
o mslngvestnreuiisnridnuAniungy
Aoy

2. msAnwINsiulavesgInasuemsing
Tudaiauseaiudsiug wasdmiavieadiendu 1

3. AISANYIEINUTEAUNINITAAIAUIANT
Fun1sdearsuuuiUinaeuin (Word of Mouth)
LWiwﬂwsﬁam3LLUUﬂ1ﬂﬁiaﬂﬂﬂ1fuLfJUﬂaqwé
Fi I iAnn sder1ut1rd150819520159
uagiluszansaiw 1inannisiguilnainanny
UsgiulaluduAuazusnisuarazdiluuenian
1w

f

e

vynnalnadndsdamalilininuuidede

v & caM 1Y = ! Y1
adunagnsilufeadelyane

Q

()]
See

5791 Juafies)5s. (2558). UsinuasinuaIing AnAIWYE90NS AMAINNNTUINTS Laziadny

saulaundwwarianmsidenlduinisinemnsdmiuliomvasuszynslunsammamiuns.

nsAuABasTUSYIUSIIIRaNMUngin a1u3uusmsesia Judininedy

N INGIRUATINN.

§57 Lenena. (2543). 51T8UTTITENNGANTIUAEATUATAIANAIENS. BUATI¥51T © anTusIvY

guasI¥sil.

4 =

WUNTRL Yegilesna. (2560). WUIMMIMIHALIAMAINUINTYRgTRas e msdmiutnvioaienuui

e

Tumgnneiifiu SarinUseauAsTus. Veridian E-Journal, Silpakorn University atunening

AUNAYEANEnT deruAans wazRavz. 10 (1), 61-76.

Puiing uziiaui. (2559). AuauURdIuYARE INTNBINAIAUINT waznIwaNEal NdinasranIy

AIAITUAILNITUINTTYa9 U MNT TulwanFannuviuAs. N1sAnylanzyAnaUIyan

UNUMIR  UMINGIREATUNN.

Fyen esdwii. (2559). Yadeniinadeadnuiewalalumslduinmsiwemnsussianviyvasgliuinig

lulwangammumuasuazUsuuma. MsauadaszUsyauimsssnaumdndn a3

UIMI3INT ATUIMNTTIND UM INGNSUFTIUAERS.

AugIdunansine. (2561). Yarnaingsnasiuemslusemalne. Auile WO AANIBY 26, 2562,
910 http://www.kasikornbank.com/TH/SME/KSMEKnowledge/KSMEANalysis/ Documents/

SMELocalRestaurant.pdf.

21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



973 lasnass. (2561). Jadeiiinadennuitawslalunisldusnsuemsyuiananil sSunaatuand
JMIAUATATFITUIIY. IWeTInusUSyy1uTssIiauUadio a1v13unsesne
ANTUIUNTTIND UMINYIRUTIAMA.

Kotler, Philip.(1997). Marketing Management (8thed.). Englewood Cliffs,NJ:

Tripadvisor. (2562). $1uawnslusiafiu. Aulile ganeau 20, 2562, 910 https:/th.tripadvisor.com.

21sa1s3s IS UKIdhenduswsngmioyouys Un 10 aiun 2 nsnIAU-SUdIAY 2564 m



N133A8TAANTAIANNFID1YVIUNAVIAUATAYNITAIAT JMIAAYNTEAT
THE WELFARE SERVICE MANAGEMENT FOR THE ELDERLY IN SAMUTSAKHON

CITY MUNICIPALITY PRECINCT Receive : June 22, 2020
Revised: October 29, 2020

Y ) Accepted: December 30, 2020
B199AT WUV~ TYANINTUUNNG

YnfAnwmdnanssuseanaumng undudinanvivnisdanisainsguazienu
UMNINYYTIAAIUGTUM

Jg19158useinansydmanskazd NN s unInedessdgaiuatiung

AreejitPhinthu” Chayut Pavapanunku?

YMaster of Public Administration Program in Public PolicySuanSunandtaRajaphat University
?Faculty of Humanities and Social Sciences

*Corresponding author e-mail: tik7158@gmail.com

UNAnga

AN5ANYNIFLIUASIHLTnaUsEaIA AN WIANINANTANT U UARINUNSInETaRNSHIAY

q

AgeenguesmAuIauasaynsaaswasAnwIn1sadnguuuuiiduuumanisiaiieitunsdaaiainns

o v aa

ferudasoglulnmauiaunsaymIanns viMIdemeIsiTei3eunnn o swanmans naudiete

v '
' A A i Y a £%

Malun1533e lawn gldruladeluiug wu Jusnismaviauasaynsains [WmtNa151508°

U U q

v
o '

warUsgrmuiilongioud 60 Viuly Aipddnuiuazerdveglunitufimauiaunsaunsaiassiuoy
17 au Muuvasvanuidueiesfiolumsifiusiunudeyauazyinnsiiudeyadmemaianane afadld
Tumsiasgiteyalagliadfdmssan Aads fsegiu giuion uazinnsanaugenndeuesdoya
51’38msﬁmmﬂ'wﬁé’aiwdwmalwéiwﬁgﬁmﬂ'wmmamugajmanwaﬁiwiwdwgmﬁauLLasffﬁagw
nan5ITewuin suiegendeiinudesnslifianmyuruiitinuUasndeaineveinssy dusunsd
nuiuarseldfemsfiednaiuwsnd ofgeongfifindu duuinisdseuiluaudesnmsoiatadag
Tugnvuguatiemdsiitu 1wy nmsvianuazein wiedisAanssudu q funiseeniidanionaznis
indeutuiiniseoniidinsiane drulasuinsiuiinginssudnidensuusenuemisaulonuies
AuguAINLaznsaIs1saguaingdesnisAuusdilun1sguaguan warkuIneNIsInadannig
fasengluswanite Fosmslifinsdaisguddaognszatenas q ui

q

AdAey : MsnalaRnIsdenu Ja9e1e InAuIauATAYVSANAT

m 21sa1s3s NS UMIdhenduswsngmeoyouys Un 10 aiun 2 nsnAU-SUdIAU 2564



ABSTRACT

The purpose of this research was to study welfare service for elderly of SamutSakhon
City Municipality in present and to find welfare management guidelines in the future for
SamutSakhon city municipality by using futures research method. The target populations were
selected from 17 people who were the interested person in area. Such as executive, public
health staff and the people who were 60 years old up and lived in SamutSakhon City
Municipality. And using questionnaire for collecting data by using Delphi technique The data were
analyzed by median, mode, difference of median and mode and interquartile range, IQR. The
result found that, for the address, the people wanted the address where had safety from crime.
For career, the people wanted supplementary career and had more subsistence allowance. For
social service, the people wanted volunteers in community for taking care, clean their homes and
helping other activities. For exercise, the people always exercise and rest enough. For nutrition,
the people liked to eat food that they like. For health, most of people wanted suggestions in
health and elderly welfare management guidelines in the future and wanted to have many

elderly center in other places.

Keywords: Elderly, The municipality, Social Welfare service
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ABSTRACT

The purposes of this research were to explore behaviors related to solid waste disposal
in the household of Nongpling village, Nongpling sub-district, Muang district, Maha Sarakham
province, to compare solid waste disposal behaviors, and to present appropriate suggestions on
household solid waste management. The sample for this research comprised 322 informants. The
data collection tool was a questionnaire. Frequency, percentage, mean, standard deviation, t-test,
and One-Way-ANOVA were used to analyze the data. The results revealed a high degree of
household waste management behavior. It was found that the separation of solid waste in the
household was at the highest level. The behavior concerning reusing and reducing the amount of
solid waste in the household was at a high level. The research also found that gender, age,
education, and occupation were factors influencing the household behavior of solid waste
management. Suggestions for household solid waste management were that the sub-district
administration organization should provide trash bins for every household, that each bin should
be specified what type of garbage it is for, and that the sub-district administration organization
should create public relations campaigns to educate and promote green behavior in household

waste management such as using cloth bags instead of plastic bags.
Keywords : solid waste management, household behavior, Nongpling sub-district
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ABSTRACT

The objectives of this research were to explore the need for digital marketing models, to
develop a digital marketing system, to study the adoption process and assess the state of the
adoption of digital marketing innovations, and to analyze patterns and ways to make money
through online marketing. This research collected data from 30 leaders of a group of housewives.
The tools used in the research consisted of participant observation, questionnaires and group
discussion. A content analysis was applied to the data obtained in each activity by means of
classifying, categorizing, correlating and linking to the conclusion. The results showed that the
women group wanted to create a Facebook Page as an online marketing model and a community
product distribution channel. The group developed an online marketing system using the
conceptual framework of "post, invite, share." Furthermore, a message that represented the
community was used on the products. The hashtag symbol “#” was used in front of the message
to create product tracking and recognition. Lastly, the group developed the product brand using
storytelling techniques to tell the history of each product, to create a connection point between
the brand and customers, and to tell the benefits that customers would receive from the brand.
The results from online marketing experiments found that the women group conducted 5 steps
of the innovation adoption: process, awareness, interest, evaluation, trial, and adoption, but the
decision to adopt was not yet confirmed. The evaluation of the innovation adoption revealed
that trail ability, observability and complexity were at the highest level, that relative advantage
was at a high level, and that compatibility was at a medium level. An important guideline for
using the digital marketing innovation, the Facebook page, to increase the income of Mae Sa’ s
Women group in Mae Rim district, Chiang Mai province, involved improving the members’ digital

innovation skills and seeking consultation from experts.
Keywords: innovation, digital marketing, adoption process
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UNANED

mu%ﬁaiﬁumiwémifﬁ@L%QUizﬂa‘Ulﬁwamaﬂ (WPCs) nnnatainaamuiuiundady
(LLDPE) uazlougniny LLDPE lnenatadnuazlonvningnuauduludnsidiu 100:0, 95:5, 90:10,
way 85:15 Iagtimidn LLazgmamé’wLLauimﬂau%w\I@1ﬁiﬁ’fu’ﬂumwﬁwlﬂiué’mwdm 0,1, 3 way 5%
mﬂﬁ?uﬁ’lmﬁgﬁugﬂé"m%%ﬁmLLNuﬁqmwQﬁ 170 asrwar@ea Wunan 40 undt lumeulnidih Fuanudity
sUgnihlunageumAunLILIY ﬂﬂi@m%uﬁﬁ warauUAgaNanIuuIATgIUYed ASTM HaNISNAZDY
wansiufleUiinudnduondulonsninfindu ey waznisgeduivedlinanafniafiuiu
uaanTRANNLTwsIRazatTRmuLlwsInTEUnnlA1anae wavwulReItuNan1TIRsIERveInSIRY
wonluifendaaneautfildna wuin ArAuuduseis uazaimuudusanssunniinaainanas
dlefinasiuusuiawenludoudams dmfunisatulives WPCs ANNAABUAINLINTZIU ULIG

AULLIUBU WU Mstinwen U Hendanaziinautinsaunsarulwlenvuy
AdnAsy - LLDPE dulenzndny and@denienin audfdena nisaiuln

ABSTRACT

In this work, wood plastic composites (WPCs) were produced from linear low density
polyethylene (LLDPE) and coir fiber. LLDPE and coir fiber were mixed at various weight ratios of
100:0, 95:5, 90:10 and 85:15, and then additions of ammonium sulfate at 0, 1, 3 and 5% were
used as fire retardants. The mixed materials were formed by a flat-press method at the
temperatures of 170 °C for 40 minutets in an electric oven. The density, water absorption, tensile
and impact strength of the WPCs samples were determined according to the American society
for testing and materials method (ASTM). The results indicated that an increment in the coir fiber
contents led to an increase in the water absorption and density and the reduction in the
mechanical of WPCs. Mechanical properties of the flame retardant WPCs were also analyzed

using tensile and impact tests. The existence of ammonium sulfate in WPCs resulted in a
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deterioration in the tensile and impact properties. The horizontal burning (UL-94) test was used

to study the flammability of WPCs and the result showed that the addition of ammonium sulfate

had a synergistic effect on their fire performance.

Keywords : LLDPE, coir fiber, physical properties, mechanical properties, flammability
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NINAADUANIULDIILIIFIWBI WPCs VIndau
MINNINTFIU ASTM D638 WU AIAUKTIUTS
Aavpausuarananiednsidiuvenduly

£ '

wgninnagarsnuabiiiaduduandduning 7
TngfiArAnuudeussfeunniigaie 16.60 MPa
N9ns1d@uved LLDPE : id@ulengnina - (NH,),S0,
P ° 1% ! < = o T

Ag 95:5:0 kagdIMTUAIANLLTINTIAWGAAD
7.10 MPa 8g18n 318U 85:15:5 Wazlilafiansai

WPCs Ananlusnsidunandg & wuin idunsm
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Impact strength (kJ/m?)
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Lag 85:15 MIUa1AU d1%5U LLDPE dA1A714
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—a— 95:5

15 —8—90:10
—¥— 85:15
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%(NH,),SO,

2 8 ﬂ’]iV]G]ﬁEJUﬂ'D']lILL%QLLiGﬂiSLL'V]ﬂSUEN WPCs.

N15NAEBUALKTSLSINTEUNNTDITER
WeusznauldnaafnnaaeuniuuInsgiu ASTM
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dWindu fannd 8 Tnedidnaundausinszunn
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ulongning : (NH,),S0, Av 95:5:0 ward1usu
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Smsdau 85155 war WPCs Ra15a1finay
Tudnsdundneng 9 wui dunsniisnsndau
vaudulengninuinariiaianuudasanseunn
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925.18 Az 932.89 ke/m’ MU osifurae
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Na91U398 Zhang et al. (2012) wag Meng et al.
(2009)

n1sNAd@aunN1saIuln WPCs nadau
MIUUIANTFIU UL-94 wudn §msinisaiula
¥993UI1U PCs HAnfinduiiofiansanain
snsrdrudulonyndrnfinuniy wazuannin
Wil ufleu LLPDE 91ntdunsanedenini 9
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ABSTRACT

The purposes of this research were 1) to study the acceptance of using technology, the
attitude towards using technology, and the intention to use information technology of provincial
electricity authority employees in Suphanburi province; 2) to study the acceptance of technology
that affected the attitude to use technology of provincial electricity authority employees in
Suphanburi province; and 3) to study the attitude towards using technology that affected the
intention to use information technology of provincial electricity authority employees in
Suphanburi province. The population comprised 94 provincial electricity authority employees in
Suphanburi province. A questionnaire was used as a tool to collect the data. The statistics used
to analyze the data included frequency, percentage, mean, standard deviation and the analysis of
multiple regressions. The research results were as follows: The respondents’ opinion on
technology adoption, attitude towards using information technology and intention to use
information technology were at a high level. The results of the hypothesis testing revealed that
technology adoption regarding the perceived ease of use affected the attitude towards the use of
technology of the employees of the Provincial Electricity Authority, Suphanburi Province. The
percentage of the predictive power was 22.00, with the statistical significance level of 0.01. The
attitude regarding behavior affected the intention to use technology of the employees of the
Suphanburi Provincial Electricity Authority with the percentage of predictive power of 34.00 and

with the statistical significance level of 0.01.

Keywords: technology acceptance, attitude towards use, intention to use information technology
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